
EncompassIT System Profile Details – # 1 of 7 
Prepared for Legault & Son Consulting Engineers 

System Location: Front Reception Desk 

 
Computer Name: FrontDesk (in WORKGROUP) 

Profile Date: August 30, 2006 12:35:38 PM 
Windows Logon: WSeguin 

   

Operating System   System Model 

Windows XP Professional Service Pack 2 (build 

2600)   
IBM NetVista A420 – A3249 

Processor 
a   Main Circuit Board 

b 

2.60 gigahertz Intel Pentium 4 

8 kilobyte primary memory cache 

512 kilobyte secondary memory cache   

Board: ASUSTeK Computer Inc. P4P800 Rev 1.xx 

Bus Clock: 200 megahertz 

BIOS: American Megatrends Inc. 080009 

11/06/2003 

Drives   Memory Modules 
c,d 

  

256 Megabytes Installed Memory 

Slot 'DIMM0' has 128 MB  

Slot 'DIMM1' is Empty 

Slot 'DIMM2' has 128 MB 

Slot 'DIMM3' is Empty 

  Local Drive Volumes 

  
   
c: (NTFS on drive 1) 30.06 GB  1.13 GB free 
f: (NTFS on drive 0) 81.95 GB  4.1 GB free  

  Network Drives 

112.11 Gigabytes Usable Hard Drive Capacity 

5.24 Gigabytes Hard Drive Free Space 

 

HL-DT-ST CD-RW GCE-8525B [CD-ROM] 

HL-DT-ST DVDRAM GSA-4163B [CD-ROM] 

3.5" format removeable media [Floppy drive] 

 

Maxtor 6Y080P0 [Hard drive] (81.95 GB) -- drive 0, 

s/n Y266THDE, SMART Status: Healthy 

ST332062 0AS SCSI Disk Device (30.06 GB) -- 

drive 1 

  None detected 

Users (mouse over user name for details)   Printers 

local user accounts last logon 
 Guest 24/07/2006 3:36:52 

PM 
 

 WSeguin 30/08/2006 8:51:28 

AM 
(admin) 

local system accounts  

 Administrator never (admin) 
 ASPNET never  
 HelpAssistant never  

 SUPPORT_388945a0 never  

 

 Marks a disabled account;    Marks a locked 

account  

  

Dell Laser Printer 3100cn 

PCL6 
on Dell Colour Laser 

Lexmark T420 
on Lexmark Duplex 

Printer 
Lexmark T420 on LPT1: 
Microsoft Office 

Document Image Writer 

Driver 

on Microsoft Document 

Imaging Writer Port: 

PDF995 Printer Driver on PDF995PORT  

Controllers   Display 

Standard floppy disk controller 

Intel(R) 82801EB Ultra ATA Storage Controllers - 

24DB 

Primary IDE Channel [Controller] 

Secondary IDE Channel [Controller] 

  

RADEON 9600 PRO Family (Microsoft 

Corporation) [Display adapter] 

RADEON 9600 PRO SEC Family (Microsoft 

Corporation) [Display adapter] 

LGE L1950S [Monitor] (19.1"vis, February 2005) 

Bus Adapters   Multimedia 



Promise SATA Console SCSI Processor 

Windows Promise SATA300 TX4/TX2/779 (tm) 

IDE Controller 

Intel(R) 82801EB USB Universal Host Controller -  

Intel(R) 82801EB USB Universal Host Controller -  

Intel(R) 82801EB USB Universal Host Controller -  

Intel(R) 82801EB USB Universal Host Controller -  

Intel(R) 82801EB USB2 Enhanced Host Controller -  

  

SoundMAX Integrated Digital Audio 

Communications   Other Devices 

   
3Com Gigabit LOM (3C940) 
 primary  Auto IP Address:  192.168.xxx.xxx 
 Gateway:  192.168.xxx.xxx 

 Dhcp Server:  192.168.xxx.xxx 

 Physical Address: 00:0C:6E:F1:35:E4 

RAS Async Adapter 
  
Networking Dns Servers:    

  

Virus Protection [Back to Top]   

AVG Anti-Virus 7.1.405 Version 7.1.405 
    Realtime File Scanning On  

  

HID-compliant consumer control device (2x) 

HID-compliant device 

USB Human Interface Device (2x) 

HID Keyboard Device 

HID-compliant mouse 

USB Composite Device 

USB Root Hub (5x) 

Missing Microsoft Security Hotfixes [Back to Top]  

 

All required security hotfixes (using the 08/08/2006 Microsoft Security Bulletin Summary) have been installed.  

Installed Microsoft Hotfixes [Back to Top]  

.NET Framework 2.0 
    KB917283  on 19/07/2006  (details...) 

.NETFramework 
    1.1 

        S867460    (details...) 
        M886903    (details...) 

Internet Explorer 
    SP2    (SP2) 

Microsoft .NET Framework 2.0 
    KB917283    (details...) 

Office Outlook 2003 with Business Contact 

Manager Update 
    KB902963[SP]  on 19/07/2006  (details...) 

Office Professional Edition 2003 
    KB887616[SP]  on 19/07/2006  (details...) 
    KB907417  on 19/07/2006  (details...) 
    KB913807  on 19/07/2006  (details...) 
    KB914455  on 19/07/2006  (details...) 
    KB916518  on 19/07/2006  (details...) 
    KB917151  on 19/07/2006  (details...) 
    KB917334  on 19/07/2006  (details...) 
    KB918419  on 19/07/2006  (details...) 
    KB919031  on 19/07/2006  (details...) 

Windows Media Player 10 

    KB917734_WMP10 
   (details...) 

    SP0 

  

Windows XP 
    SP3 (continued) 

        KB893803V2 on 19/07/2006 (details...) 
        KB894391  on 19/07/2006 (details...) 
        KB896358  on 19/07/2006 (details...) 
        KB896423  on 19/07/2006 (details...) 
        KB896424  on 19/07/2006 (details...) 
        KB896428  on 19/07/2006 (details...) 
        KB898461  on 19/07/2006 (details...) 
        KB899587  on 19/07/2006 (details...) 
        KB899589  on 19/07/2006 (details...) 
        KB899591  on 19/07/2006 (details...) 
        KB900485  on 19/07/2006 (details...) 
        KB900725  on 19/07/2006 (details...) 
        KB901017  on 19/07/2006 (details...) 
        KB901214  on 19/07/2006 (details...) 
        KB902400  on 19/07/2006 (details...) 
        KB904706  on 19/07/2006 (details...) 
        KB905414  on 19/07/2006 (details...) 
        KB905749  on 19/07/2006 (details...) 
        KB908519  on 19/07/2006 (details...) 
        KB908531  on 19/07/2006 (details...) 
        KB910437  on 19/07/2006 (details...) 
        KB911280  on 19/07/2006 (details...) 
        KB911562  on 19/07/2006 (details...) 
        KB911567  on 19/07/2006 (details...) 
        KB911927  on 19/07/2006 (details...) 

 



        KB917734_WMP10 
 on 29/08/2006  (details...) 

Windows Media Player 9 
    KB917734_WMP9    (details...) 

    SP0 

        KB917734_WMP9 
 on 19/07/2006  (details...) 

Windows Media Player 
    SP0 

        KB911564  on 19/07/2006  (details...) 
Windows XP 
    SP3 

        KB873339  on 19/07/2006  (details...) 
        KB885835  on 19/07/2006  (details...) 
        KB885836  on 19/07/2006  (details...) 
        KB886185  on 19/07/2006  (details...) 
        KB887472  on 19/07/2006  (details...) 
        KB888113  on 19/07/2006  (details...) 
        KB888302  on 19/07/2006  (details...) 
        KB890046  on 19/07/2006  (details...) 
        KB890859  on 19/07/2006  (details...) 
        KB891781  on 19/07/2006  (details...) 
        KB893756  on 19/07/2006  (details...)  

        KB912919  on 19/07/2006 (details...) 
        KB913580  on 19/07/2006 (details...) 
        KB914388  on 19/07/2006 (details...) 
        KB914389  on 19/07/2006 (details...) 
        KB916281  on 19/07/2006 (details...) 
        KB916595  on 19/07/2006 (details...) 
        KB917159  on 19/07/2006 (details...) 
        KB917344  on 19/07/2006 (details...) 
        KB917422  on 17/08/2006 (details...) 
        KB917953  on 19/07/2006 (details...) 
        KB918439  on 19/07/2006 (details...) 
        KB918899  on 17/08/2006 (details...) 
        KB920214  on 17/08/2006 (details...) 
        KB920670  on 17/08/2006 (details...) 
        KB920683  on 17/08/2006 (details...) 
        KB921398  on 17/08/2006 (details...) 
        KB921883  on 17/08/2006 (details...) 
        KB922616  on 17/08/2006 (details...)  

 

 

    Marks a security hotfix (using the 08/08/2006 Microsoft Security Bulletin Summary) 

 Marks a hotfix that verifies correctly 

 Marks a hotfix that fails verification (note that failing hotfixes need to be reinstalled) 
  Unmarked hotfixes lack the data to allow verification 
   

Software Licenses [Back to Top]  

  
Ahead - Nero - 

Burning Rom 
Software Serial Number 

Ahead - Nero Fast 

CD-Burning Plug-in 
Software Serial Number  

Microsoft - Business 

Solutions eCRM 
76847-xxx-3206721-xxxxx  

Microsoft - Internet 

Explorer 
76487-xxx-8038054-xxxxx  

Microsoft - Office 

Outlook 2003 
76847-xxx-3204192-xxxxx  

Microsoft - Office 

Professional 2003 
70145-xxx-1456264-xxxxx 

Microsoft – 

VBExpress 
76541-xxx-0000011-xxxxx  

Microsoft - WebFldrs 

XP 
12345-xxx-1111111-xxxxx  

Microsoft - Windows 

XP Professional 
76487-xxx-8038054-xxxxx 

   

 

Software Versions (mouse over * for details, click * for location) [Back to Top]  

Acon Digital Media GmbH - Nero SoundTrax Version  

Adobe Reader Version 7.0.8.2006051600 *  

Lexmark International, Inc. - Version Information 

Macrovision Corporation - InstallDriver Module 



Adobe Systems AdobeDownloadManager Version 2.0  

Aelitis - Azureus Version 1.0.0.0 *  

Ahead Software AG - Cover Designer Version 2, 3, 0,  

Ahead Software AG - InfoTool Application Version 2,  

Ahead Software AG - Nero BackItUp Version 1, 0, 0, 0 

Ahead Software AG - Nero Burning ROM Version 6, 0 

Ahead Software AG - Nero CD - DVD Speed Version  

Ahead Software AG - Nero DriveSpeed Version 2, 0, 0, 

Ahead Software AG - Nero ImageDrive Version 2, 23,  

Ahead Software AG - Nero StartSmart Version 1, 0, 0,  

Ahead Software AG - Nero Wave Editor Version 2, 0,  

Ahead Software Gmbh NeroCheck Version 1, 0, 0, 2 *  

Alexander Roshal - WinRAR archiver Version 3.60.8.0  

Analog Devices Incorporated - DLS Loader 

Application Version 4, 0, 2, 0 *  

Analog Devices, Inc. - AudioWizard Application 

Analog Devices, Inc. - SMax4PNP Application Version 

Analog Devices, Inc. - SoundMAX Control Panel 

Analog Devices, Inc. - SoundMAX service agent 

Apple Computer, Inc. - iTunes Version 6.0.5.20 *  

Apple Computer, Inc. - QuickTime QuickTime 7.1 *  

Belarc, Inc. - Advisor Version 7.2a *  

Blizzard Entertainment - World of Warcraft Version 

Business Contact Manager for Microsoft Office 

Outlook 2003 Version 2.0.4013.0 *  

Cinematronics - 3D Pinball Version 5.1.2600.2180 *  

Copernic Desktop Search DESKTOPSEARCH2 2.0  

Create Timer Install Disks *  

DivX 6.2.5, DivX Converter 6.1.1, DivX Player 6.2.0, 

DivX Web Player 1.0.0 ([T:DVFC][B:DVFA]) Version  

DivX Converter Version 6, 1, 1, 3 *  

DivX Player Version 0,0,0,0 *  

DivXNetworks Inc. - Config App. Version 2, 0, 0, 1 *  

DivXNetworks, Inc. - DivX EKG Version 1.0.0.0 *  

dnSoft Research Group - RAR Password Cracker 

ewido anti-spyware Version 4, 0, 0, 172 *  

Footballguys.com - Draft Dominator Version 6.01.0005 

Google Earth Version 3.0.762.0 *  

GRISOFT, s.r.o. - AVG 7.0 Anti-Virus System Version 

GRISOFT, s.r.o. - AVG Anti-Virus System Version  

Hemera Technologies Inc. www.hemera.com - 

GraphicsDesk Version 3, 1, 0, 4 *  

Intuit, Inc. - QuickBooks Version 13.0 R1 *  

Intuit, Inc. - QuickBooks Version 13.0C R3 *  

Macrovision Corporation - InstallShield (R) Version 

Microsoft (r) Windows Script Host Version 5.6.0.8820  

Microsoft Application Error Reporting Version 

Microsoft Clip Organizer Version 11.0.6551 *  

Microsoft Corporation - Internet Explorer Version 

Microsoft Corporation - Messenger Version 8.0.0792 *  

Microsoft Corporation - Office Source Engine Version  

Microsoft Corporation - SelfCert Version 11.0.5510 *  

Microsoft Corporation - Windows Installer - Unicode  

Microsoft Corporation - Windows Movie Maker 

Microsoft Corporation - Windows® NetMeeting® 

Microsoft Corporation - Zone.com Version 1.2.626.1 *  

Microsoft Data Access Components Version 

Microsoft Office 2003 Version 11.0.8033 *  

Microsoft Office Document Imaging Version 

Microsoft Office InfoPath Version 11.0.5510 *  

Microsoft Office Outlook Version 11.0.8010 *  

Microsoft Office Picture Manager Version 11.0.6550 *  

Microsoft Office Save My Settings/Profile Wizard 

Microsoft SQL Server Version 8.00.2039 *  

Microsoft(R) Windows Media Player Version 

Microsoft® .NET Framework Version 2.0.50727.42 *  

Microsoft® Schedule+ for Windows 95(TM) Version  

Microsoft® Visual Studio .NET Version 7.00.9466 *  

Microsoft® Visual Studio® 2005 Version 8.0.50727.42  

Netscape - Browser Personal *  

Nullsoft - Winamp Version 5.2.4.703 *  

pcDrafter Version 3, 7, 0, 0 *  

Promise Disk Contorller Manager Version 1, 0, 0, 8 *  

Promise Disk Controller Message Service Version 1, 0,  

Qsc - GP-Install Version 5.0 *  

RAR Password Recovery *  

RealNetworks, Inc. - RealPlayer (32-bit) Version 

RealNetworks, Inc. - RealPlayer (32-bit) Version 

RealNetworks, Inc. - RealPlayer (32-bit) Version 

Speek - FLAC frontend Version 1.07.0001 *  

Sun Microsystems, Inc. - Java(TM) 2 Platform 

Standard Edition 5.0 Update 7 Version 5.0.70.3 *  

TVUPlayer Module Version 2,2,0,0 *  

WinZip Version 10.0 (6698) *  

Wizards to adjust .NET Framework security, assign 

trust to assemblies, and fix broken .NET applications. 

Version 1.0.5000.0 *  

 
* Click to see where software is installed. 

a. Data may be transferred on the bus at one, two, or four times the Bus Clock rate. 

b. Memory slot contents may not add up to Installed Memory if some memory is not recognized by Windows. 

c. Memory slot contents is reported by the motherboard BIOS. Contact system vendor if slot contents are wrong. 

d. This may be the manufacturer's factory installed product key rather than yours.  

 


